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FROM OUR BOARD CHAIRPERSON 

  
It is with pride and a strong sense of accomplishment that we present to you the 2017 Annual Report for the Gloucester 
Emergency Food Cupboard (GEFC). 
 
2017 was Erin O’Manique’s first complete year as Executive Director with the GEFC and while providing leadership for 
the many volunteers and dealing with the many administrative duties of her job, she has also moved to increase ties 
with other community groups such as Just Food in order to increase our efforts to fulfill the second part of our man-
date, “To support and encourage discussion on reform and social change that would eliminate the need for emergency 
food assistance.” 

 
When the GEFC was being organized in 1988, we hoped that we would no longer be needed by 2018. But here we are in our 30th year 
and still helping many people in our community. Every day, we are reminded that our ability to provide for those in need is contingent 
on strong partnerships. The commitment of donors, volunteers, network partners, and business and civic leaders to work together is 
the only way we can hope to realize our vision of a hunger free community. Unfortunately, with the rising costs of food, insufficient 
incomes and a lack of affordable housing, many of our neighbours will continue to require our support. 
 
The Board of Directors is keenly aware that it was only with the help of an amazing team of committed volunteers that we were able to 
continue to serve almost 550 families a month. Our dedicated volunteers are the backbone of the GEFC as they faithfully work stocking 
shelves, dividing food, checking dates, providing fresh foods, serving on the board and much more. 
 
Our promise is to continue to grow these relationships, and build new ones that will enable us to better serve Gloucester men, women, 
and children in their time of need. 
 
Thank you to our supporters for all that you do. We are indeed fortunate to live in the caring community of Gloucester, where helping 
your neighbour comes naturally. With your ongoing support and confidence, we will continue to build a more food-secure future for 
everyone in our community. 
 
Ann Frederking 

FROM OUR EXECUTIVE DIRECTOR 
 

As we enter our 30th year (our 30th anniversary of incorporation will be March 2, 2019), it’s a good time to reflect on 
how much and how little has changed since we opened our doors in January 1989. In our first year 2,700 people need-
ed our help at a rate of about 300 per month. We now help 550 families per month, averaging over 2,100 services/
month (one service equals four days of food for one person), almost 25,000 per year—enough food for 294,540 meals! 
 
The food system has changed too - farms and grocery stores are getting bigger with fewer owners, our food comes 
from farther away, fewer people are cooking, and the nature of the food we eat has been rapidly changing - cooked for 

us with an incomprehensible ingredient list in addition to excess salt, fat and sugar. We are starting to understand the long term im-
pacts of these changes but we do know that people with low income struggle disproportionately with health issues. On the positive 
side, there is a burgeoning resurgence of interest in local, organic and “real” food; but making this accessible to everyone can be a chal-
lenge. 
 
The past 30 years has also seen an evolution in foodbanks - moving from a charity model towards notions of community food security, 
and facilitating conversations and creating spaces to address together the broader vulnerabilities of our food system. Foodbanks have 
become part of this conversation - with respect to the nature of the food we are distributing, or addressing food waste, or supporting 
food literacy and skills. But the bigger conversation is why people continue to need the assistance of food banks in the first place. We 
are excited to be participating in this discussion through a variety of fora. 
 
What has been remarkably consistent is the leadership of both Don Collar and Ann Frederking over this time. Don was a founding 
member of the GEFC and has served as the chair of the Board of Directors from September 1989 until April 2017. As of this year’s AGM 
he is officially stepping down from the board but plans to continue on as a volunteer. I will miss his wise council. I am also grateful to 
Ann for her support and mentorship. And of course the unwavering commitment of our community - volunteers, churches, businesses, 
schools is what continues to make the GEFC a special place.  

Erin O’Manique 



 
BOARD OF DIRECTORS  

  

 Ann Frederking- Chairperson   
 Jim Bogues - Treasurer   
 Directors: 
  Don Collar    Michael Howard  Georgina House  Vern Greenshields 
   Andrea Balfour   Linda Lalonde  Geoffrey Chapman            Sui-Ling Leung 
  Terrena Bennett   Diane Morrison  Abubaker Marif  Timothy Cullen 

 

 
THOSE WE SERVE 

 

The year 2016 was a peak for the GEFC due to the influx of refugees. This has subsided somewhat; we saw a drop in our 
number of services by 5%, but the number of people accessing the foodbank rose by 4% (from 3,490 to 3,618).This repre-
sents about one in 21 people in our catchment area who needed us at least once.  

 

 

 

 

 

 

 

 
 

THIS YEAR’S ACCOMPLISHMENTS 
 

*We received a three-year grant from the Ottawa Community Foundation to facilitate partnerships and provide infra-
structure to increase our fresh food offerings. We established a partnership with Hidden Harvest to identify and map lo-
cal fruit trees, and train a local volunteer harvest coordinator to bring fresh fruit into the Food Cupboard. We also built an 
outdoor wash station so that we can encourage more donations from local gardeners and farms. 
*We obtained a grant from the Mazon Foundation to purchase healthy children's snacks such as low-sugar granola bars 
and fruit cups, and fresh fruit and vegetables from a local farm that support refugees. 
*We obtained a grant from the Ottawa International Airport Authority's Project Clear Skies to replace our two noisy old 
coolers. 
*In addition to directly helping 321 families with Christmas extras, we referred 319 to the Caring and Sharing Christmas 
Exchange Program and 181 to Toy Mountain. 
*As part of Vision Jasmine we receive a Paint it Up grant to install a community designed and painted mural on the exte-
rior wall of the Food Cupboard. 

Our Community Food Bank Usage Statistics 2016/ 2017 

Numbers  Percentages 

Avg. # of services per month    2,152 2,129  Adults 52% 53% 

Total # of visits   25,853 24,545  Children 45% 44% 

Avg. # households per month      546 547  Seniors (65+)  3%   3% 

New to Us Households 522 443  Families with repeat visits 21% 26% 

Avg. # of persons per household 3.2 
 

3.3  Households in Canada <10 years  32% 38% 



 
 

OUR PARTNERS                                   
 

The GEFC provides the space and the infrastructure for community members and groups to ensure that no one goes hungry 
in our area. In addition to many individuals and families, over 70 organizations including local schools, churches, clubs, 
teams and businesses work with us by donating food, services and funds, conducting food drives and volunteering. 
 

1.  Churches and Faith Groups 
 

Annunciation of the Lord Parish Rothwell United Church  Rothwell United Women       Greenbelt Baptist Church 
Epiphany Anglican Church  Orleans United Church  Pine Grove Bible Church   Resurrection Lutheran Church 
Riverview Park Church of Christ St Helen’s Anglican Church  Bilberry Creek Baptist   and many others 
   

2.  Businesses and organizations 
 

Telesat - Major Sponsor ($5500) 
 

Macartney Farms   Bulk Barn  Trainyards  Starbucks    Ladies who Garden 
Tim Hortons, Montreal Rd. & Innes Rd. Roy Dental   Seed Haven   Curves on Shefford Rd.                
Herb and Spice on Wellington University of Ottawa Professors  Ladies Auxiliary Branch 632  Royal Canadian Legion 
Cora’s    Dominion City Brewing  DILFO Mechanical Contracting NRC - HR Branch 
Blackburn Dental Centre  Rogers Employees   Solicitor General Employees  Canada Revenue Agency staff 
BPS Health Canada  JA-Doc Holdings, Inc.  Gloucester Senior Adult Centre Myers Chev, Buick, GMC 
Bearbrook Farms   Action Martial Arts   Keycomm Management Inc.  Taoist Tai Chi Society 
IT Service Management Employees Quality Meat   Gloucester Rangers U18  Gloucester Horticulture Society 
Gloucester Community Concert Band Sutton Place   Dominion City  ` CFO  Zimmerman Fund 
Knights of Columbus Cummings Nerds on Site   Chapel Hill North Community Ass’n Quilty Pleasures Inc. 
Kurdyla Physiotherapy  18 Fitness   Ernesco Technical & Advisory Services Coro Vivo  
  

3.  Schools  
 

Colonel By Secondary   Gloucester High School  Lester B. Pearson Secondary  Ashbury College 
St. Matthew Secondary  Henry Munro Middle School      Convent Glen Elementary  Forest Valley Elementary                  
Terry Fox Elementary                    Robert Hopkins Elementary         St. Brother Andre Catholic                John Paul II Catholic   
Le Phare Elementary  St. Kateri Tekawitha Catholic   Glen Ogilvie Elementary               Henry Larsen Elementary   
Cairine Wilson High School  Norman Johnson Alternative  Our Lady of Wisdom Parent Council  Our Lady of Mount Carmel 
Thomas d’Arcy McGee Elementary  École catholique élémentaire la Vérendrye     

 
4.  Some special initiatives 
 

*Gloucester North Lions Club’s annual Magical Village at Place d ’Orleans raised $3,500 for the GEFC. 
*Ottawa Artisan’s Guild holds two craft shows every year at Lester B. Pearson School and collects food and monetary dona-
tions on our behalf.  
*Orleans Choirfest also supports us faithfully every year and we received $970 from them as a result of their annual event. 
*Coro Vivo held a lovely sing-a-long Christmas Carol event for the Food cupboard  
*The Gloucester Community Concert Band collected food donations at their Spring and Christmas concerts. 
*Every year a group of Professors from the University of Ottawa conduct a stocking drive to gather Christmas gifts for the 
children of families who come to the GEFC in December.  They always astound us with their generosity! 
* The Pineview Community Association held a special Canada 150 event with a booth for us to promote the Food Cupboard 

 
ELECTED REPRESENTATIVES 

 

We would like to express appreciation to our elected representatives for their efforts on our behalf in 2017. We appreciate 
the ongoing support of our local MP Mona Fortier and MPP Nathalie Desrosiers. 
 
Councilor Tim Tierney of Ward 11 Beacon Hill - Cyrville invited us to be one of the beneficiaries of his fifth annual Celebrate  
Summer which was a very successful event, resulting in $1,200 for the GEFC.  We also enjoy working with him and his staff 
on Vision Jasmine activities, and we appreciate his help communicating our message via his newsletter and social media. 
 
 



 
 

GOVERNMENT FUNDING 
 
The GEFC receives a yearly community funding grant from the City of Ottawa, which in 2017 was $47,703. We are also 
grateful to the City for the maintenance of our building, which is provided to us rent-free. This support is vital to the sus-
tainability of our program!   
 
We received a federal job subsidy from Canada Summer Jobs to offset the cost of hiring two university students for the 
summer months. This enabled us to hire Maryam Sahar and Morgan Crockett for 12 weeks from June through August. 
 
 

COLLABERATIVE EFFORTS 
 

1.  Ottawa Food Bank 
We receive approx. 25-30% of our food for distribution through the Ottawa Food Bank.  We are thankful for this coopera-
tive  relationship and are proud to be one of their member agencies.  Every March we participate in Hunger Count, in 
which statistics are collected from food programs across Canada and compiled into a report that can be found on the in-
ternet - search for Hunger Count 2017.  We also participate in educational events and sharing of best practices with other 
member agencies across the City. 
 
2. Memberships 
We are a member of Food Secure Canada, a pan-Canadian alliance of organizations and individuals working together to 
advance food security and food sovereignty through three inter-locking goals: zero hunger, healthy and safe food, 
and sustainable food systems; Sustain Ontario, a province-wide, cross-sectoral alliance that promotes healthy food and 
farming; and Volunteer Ottawa, which builds community by strengthening the non-profit sector through a focus on build-
ing expertise, fostering collaboration and promoting volunteerism.   
 
3. Community 
In partnership with Just Food we received funding from the Aga Khan Foundation and Ontario 150 to establish New 
Roots Farm for refugees with farming experience, and helped four farm families from Congo, Burundi and Syria. 
 
Two Grow Towers as part of the Growing Futures program have been installed at the Ottawa Public Library North 
Gloucester Branch, and we are benefiting from the fresh greens and herbs harvested by students from Gloucester High 
School. 
 
Arrowsmith Thyme-less Community Garden is located right beside the Food Cupboard building.  The gardens are man-
aged by a separate Board of directors and we benefit from the Plant-a-row Donate-a Row program. We also received 
fresh produce from Action Martial Arts Community Garden at La Vérendrye school.  With the installation of our wash 
station we are able to bring more fresh produce to the Food Cupboard! Lester B Pearson High School students also pro-
vide us with fresh veggies from their garden! 
 
We participate in Vision Jasmine. Members include the Eastern Ottawa Resource Centre, two local high schools, the li-
brary, the Gloucester Seniors Centre, Crime Prevention Ottawa, the City Councilor and local residents. This year we 
joined in community consultations and a community walk and barbeque. 
 
4.     Other Programs   
Throughout the course of the year we have worked cooperatively with a number of other programs referring clients for 
services through the Eastern Ottawa Resource Centre (one of their intake workers spends Friday mornings at our loca-
tion), the Snowsuit Fund, the Caring and Sharing Exchange (formerly Christmas Exchange), the City of Ottawa Public 
Health Department, the Salvation Army, Helping with Furniture, and other local food agencies when clients have come 
to us from out of our geographic area.  We also receive extra donations of popular, non-perishable food items from the 
Orleans-Cumberland Food Program which is a great asset to our food distribution. 



 
FUNDRAISING 

 

The autumn Direct Appeal Campaign, which targets previous donors, brought in $42,277. A number of fundraising activi-
ties took place in 2017, including third party fundraisers are held by groups and individuals, and these generated 
$74,495. Some are outlined in the previous pages. The creativity and generosity exhibited by these events, ranging from 
diaper drives to birthday parties to family sleigh rides, is wonderful and creates a space for everyone to contribute. 
 

A NOTE ON OUR FINANCIAL STATEMENTS  
 

Our 2017 fiscal year was successful, and are very grateful to our community for continuing to help us accomplish our mis-
sion. To see a complete summary, please consult our audited financial statements done by the firm of Roger Millette, 
Professional Corporation. It shows a surplus due to the fact that we received funds from two foundations for projects 
that span 2017 and 2018, so the unspent funds are included as revenue. If we discount these funds the statement results 
in a deficit of 3,476. In 2017 our expenditures were $213,737.  
 

VOLUNTEERS 
 

Our volunteers are the backbone of our organization.  Many hours are contributed to keep our program functioning; 90 
volunteers worked 12,688 hours  in 2017— the equivalent of 6.5 full-time staff! We had 18 new volunteers added to our 
roster bringing with them new skills, energy and enthusiasm.  We welcome them! An additional 23 volunteers will re-
ceive service awards at our 2017 Annual General Meeting, celebrating one, 5, 10, 15 and 20 years! Together they create a  
welcoming, sharing space. 
 
We are grateful for the partnership with the special education class at Gloucester High School who send students over 
weekly to help out with shredding confidential information and washing plastic tubs. 
 
We are seeking volunteers, especially those interested in working at our plot at the Just Food Farm, with Hidden Har-
vest, and supporting the New Roots refugee farm (in partnership with Just Food) and communications/outreach and 
fundraising. 
 

 
 


